

























































































Society

Connecting with a Cargo Information Platform

By linking our in-house PowerNET System with external trade information platforms, we create a
centralized way to share information amongst all stakeholders, consequently improving operational
efficiencies.

PowerNET

Auto
Linkage External Platform

Customs Clearance H e Invoices H

System < Instructions

(] e

Promoting Digitalization, Labor Saving, and Automation in
Warehouse Operations

e

Introducing Al for location management, automated guided vehicles, and driverless forklifts helps
enhance warehouse operations by overcoming labor shortages and reduce long working hours
and cargo handling time, enhancing warehouse operations.

Developing Solutions Catering to Customer Needs

Calculation and Visualization Service for CO2 Emissions in
Transportation

Reducing CO2 emissions is imperative for preserving the global environment. We build sustainable
supply chains through logistics services, working with customers and partners to achieve carbon
neutrality by 2050.

In 2023, we introduced the EcoTrans|T World calculation tool from IVE mbh and set up the NNR
CO:2 Calculator on our website to reduce CO2 emissions across supply chains. This tool calculates
CO:2 emissions for land, ocean, and air transport based on origin/destination, weight, and transport
mode, providing this information to customers. Additionally, linked with NNR PowerNET System
shipment data, it quantifies and visualizes CO2 emissions by shipment or organization, proposing
environmentally friendly logistics services to aid customer decarbonization efforts.
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Society

Creating Rewarding Workplaces Where Diverse Talent Can Excel

Materiality (Key Issue)
Creating rewarding workplaces where diverse
talent can excel

With services spanning the globe, NNR Global Logistics requires a range of
diversity, including nationalities and ethnicities as well as the flexibility to meet
varied needs. We aim to secure and cultivate talent with varied mindsets and
backbones; creating workplaces where everyone’s strengths are utilized and
collaboration is encouraged.

Action Plan (Initiatives for FY2023)

Securing talent with diverse experience

New graduate and mid-career hiring

Career development tailored to employee’s preferences

Conducting career interviews

Facilitating proactive job rotation

Enhancing talent development

Transitioning from an overseas trainee system to a short-term overseas assignment
system

Human Resource Development Policy

The Nishitetsu Group aims for “management to bring out the best in people,” respecting
the diversity of employees and promoting joy and fulfillment at work. Based on the
Nishitetsu Group Human Resource Development Policy, which outlines employee’s ideal
self-image and development attitude, we conduct training to foster “human resources who
shape the Nishitetsu Group’s future.” We also respect diverse experiences and values and
actively utilize them to realize sustainable growth for the Group.

Under these policies, we work to secure diverse talent and create an environment and
culture where each employee can grow with an eye to the future, take on challenges, and
perform at their best.

NNR Global Logistics also conducts training at the job level to equip employees with the
essential knowledge, mindset, and behavior required for their position, strengthening our
human capital.

[J Image of Human Resource Development Policy

Take notice, think,
and act proactively

Foster human resources
who shape the Nishitetsu

Group’s future Tackle challenges with

grit and passion
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Society

Basic Approach to Information Security

To safely and securely handle important customer information and the Nishitetsu Group’s
information assets, we have established an information security management system,
based on ICT Regulations and Information Security Rules, that is followed group-wide.

As NNR Global Logistics shoulders the critical infrastructure of global logistics, we
recognize that increasingly advanced and complex cyberattacks, information leaks, and
other threats pose significant risks. We pursue safe and reliable service provision by
strengthening information security countermeasures and implementing thorough
management/guidance.

Security Management System

The Nishitetsu Group has established an information security management system based
on ICT Regulations and Information Security Rules. NNR Global Logistics has also
independently formulated a business continuity plan (BCP) manual outlining procedures for
preventing information incidents and initial responses should an incident occur. We are
working to manage and strengthen this system.

Information Security Goals

The Nishitetsu Group’s 16th Medium-term Management Plan identifies “strengthening
governance in overseas operations” as a key strategy. Incorporating this into action plans,
we plan and promote the enhancement of information security countermeasures,
management, and guidance encompassing overseas Group companies.

Action Plans
« Review and establish information security rules
o Raise information security awareness and literacy (conducting information security
testing, etc.)
(Information security training implementation)
o Strengthen overseas site information security

Information Security Enhancement Efforts

Further Strengthening Core Business Systems and Infrastructure

NNR Global Logistics has built an integrated core business system, encompassing
overseas Group companies, that is centrally managed and operated from Japan. This
system handles important shipment, transaction, and other data globally. External attacks
on this system could disrupt operations or lead to leaks of confidential information.
Recognizing this significant risk, NNR Global Logistics continually works to enhance
information security countermeasures and make improvements.

Infrastructure enhancement measures include formulating and implementing a plan to
transition to a next-generation security model.

Enhancing Overseas Information Security

As part of the Nishitetsu Group’s key mid-term management plan strategy of “strengthening
governance in overseas operations,” NNR Global Logistics is reviewing and examining
information security rules at each overseas Group company in fiscal 2023. We will then
formulate rules and work to firmly establish them from fiscal 2024 onward.

To reduce security risks, we will create a globally unified information security environment
for overseas Group IT infrastructure similar to Japan.

E-learning is conducted
Group-wide on topics

Information Security Training for iike personal
P information protection
Employees R and information leak
prevention.
To improve employees’ information security - —
awareness and IT literacy, the Nishitetsu Group — g

provides annual training to all employees,
including overseas staff, through e-learning.
We also conduct training against targeted
attack emails.
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Society

Social Contribution Activities

The Nishitetsu Group has designated September, its founding anniversary month, as “Nishitetsu
Social Contribution Month,” during which it promotes Group-wide social contribution activities.
These have included clean-up activities, Bus Day events, traffic safety classes, blood drives, and
food drives.

NNR Global Logistics also undertakes various activities at business sites in Japan and
overseas.

Examples of Social Contribution Activities

Donating Unneeded Books, CDs, DVDs and Games (Japan)

To support NPOs, employees donate books, CDs, DVDs, and games from their home. We utilize
BookOff Corporation Ltd.’s “Kimochi to” platform to make donations. In fiscal 2023", we donated to
the Disaster Volunteer/NPO Support Fund (“Volunteer Support”) through this company. While valuing
each employee’s support, we will continue efforts like this initiative in fiscal 2024 and beyond.
*Collection period: September 11-25

Goods donated at collection boxes set up at five locations in the Tokyo metropolitan area are monetized
by the company and donated to NPOs.

Tree Planting for Local Contributions (Guangzhou)

In early 2023, NNR Global Logistics
(Guangzhou), Co., Ltd., a local
subsidiary in Guangzhou, planted

THE MOMENT

trees at Nansha Wetland Park.
Thanks to the efforts of 25 staff
members and nine of their children,
beautiful trees now stand in the

wetland park.

Supporting Young People and Children with Down Syndrome

Through Football (UK)

NNR Global Logistics UK Limited sponsors Queens Park Rangers Football Club (QPR), an
English professional league football club. In the summer of 2023, the company supported a
charity event organized for the Tiger Cubs, a QPR football team that supports young people and
children with Down syndrome. Donations from the charity match support their living expenses

and will help fund future projects.

S 4 vl o
As a corporate sponsor, we support the social contribution activities of a professional football league club
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Compliance and Risk Management

Materiality (Key Issue)
Promoting Fair and Honest Business Activities

We are dedicated to strengthening compliance controls and sustainability
initiatives across all sectors of our business on a global scale.

Action Plan (Initiatives for FY2023)

« Conduct internal audits at overseas subsidiaries

o Appoint internal control officers at overseas subsidiaries and implement education and
training

Compliance and
Risk Management

Principles for Nishitetsu Group Employees to Follow

Compliance with Laws and
Regulations, Social Norms, etc.
Provision of Safe and Reliable
Products and Services

Appropriate Information Disclosure
and Communication

Fair Trade and Competition
Prohibition against Bribery and
Restriction of Gifts and Entertainment
Prohibition against Conflicts of Interest
Stance against Antisocial Forces and
Organizations

Disseminating Information Outside of
the Company and Social Media
Respect for Human Rights
Respect for Industrial Safety and
Health and Labors Rights
Harmony with Society and
Contribution to the Society
Efforts concerning Environmental
Issues

Ask Clients for Cooperation
Promoting and Improving
Compliance

Appropriate Handling of Assets and
Information

Basic Policy and System for Promoting
Compliance

The Nishitetsu Group launched a compliance promotion system in 2003 with the Nishitetsu
Group Compliance Policy, which outlines 15 action guidelines for employees to follow.

Additionally, a Nishitetsu Group Compliance Manual has been formulated detailing the
basic policies, judgment criteria, and standards of conduct for practicing the Compliance
Policy and distributed to all employees.

Based on this Compliance Policy and manual, NNR Global Logistics has independently
established an NNR Global Logistics Compliance Manual to ensure a correct understanding
of compliance policies and principles and guide behavior based on them.

International cargo transport entails great social responsibility. Operators in this business
also gain access to critical customer information. Given the importance and particularity of
such information, the Customs Business Act requires confidentiality and prohibition of actions
breaching trust. Relevant laws and regulations (like the Consigned Freight Forwarding
Business Act and the Customs Act) also impose stricter requirements than general laws.
NNR Global Logistics and its employees naturally have a responsibility and obligation, as
expected by society, to comply with relevant laws, regulations, and social norms.

Nishitetsu Group Compliance Policy

The Nishitetsu Group never pursues any profit derived from illegal or unethical con-
duct. The Nishitetsu Group correctly understands all laws and regulations, industry
standards, and social norms that apply to the countries and regions where the NNR
Group operates its businesses (hereinafter referred to as “laws and regulations, social
norms, etc.”) and complies with them.

- Refer to the website for the full text
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Compliance and

Risk Management

[J Nishitetsu Group Compliance Promotion System

Direct and enforce through business execution chain of command {—

Nishitetsu Group ESG Promotion Committee

v

Responsible Executive
Of cers

o Reports on compliance training and awareness activity
plans and status

o Biannual reports on whistleblowing and consultation hotline
usage status

« Upon occurrence of serious incidents

President and CEO

Attend

Audit & Supervisory
Committee Members

Nishitetsu Divisions*
(supervising divisions)

Division Heads

: 2

Promotion Managers

Direct and
support
y

Af liated Companies

Presidents

: 2

Promotion Managers

[Practitioners]

<Compliance matters>
Developing promotion activity plans, operation of self-checks,

Promotion Section
<Human rights awareness matters>

(Antidiscrimination Issues) Promotion Committee
o Matters related to human rights promotion
(training/awareness activities, etc.)

incidents
Secretariat: Nishitetsu General Affairs Dept. Compliance &

|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
3
I
! Nishitetsu Group Human Rights and Dowa Issues
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
i
i Human Rights Promotion Section
I

Nishitetsu General Affairs Dept. Compliance & Human Rights

« Responding upon the occurrence of serious human rights

etc.

[Promoters]

*Including NNR Global Logistics

PDCA Cycle for Compliance

Under the compliance policy and promotion system mentioned above, NNR Global Logistics
follows the cycle below to ensure compliance.

Self-Checks

Our General Affairs Dept. Compliance & Human Rights Promotion Section conducts
Compliance Self-Checks (every three years in Japan and overseas).

After the Compliance Self-Check results are reported, each department formulates
improvement plans for identified issues. These plans are decided upon annually in Japan
after confirmation by the responsible executive officer.

[Annually]
Operational audits and AEO legal audits are conducted, with corrective actions
required upon discovery of issues, followed by evaluation of corrective actions and
progress checks according to level of importance.

[Semi-Annually]
The status of wrongdoing/misconduct and the operation of the whistleblowing system
are checked. Information on any unreported cases of wrongdoing/misconduct and

compliance/harassment consultations or reports from within the division are submitted.

Each department confirms facts and investigates causes. Improvement plans are developed
as needed in consultation with relevant departments, approved, and decided on.

NNR Global Logistics Sustainability Report 2023 38



Message from the Managing
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NNR s Sustainability
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Management
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. . Compliance and
Environment Society P

Risk Management

Compliance Training/Awareness Efforts

We conduct stratified training for new employees, section chiefs, department heads, pre/post-
assignment, and company presidents to improve and instill compliance awareness. We also
publish a Compliance Bulletin internally through our intranet and email around 10-12 times yearly.

Responses to Compliance Violations

. . Responsible departments, regional offices/
Fact confirmation
departments, and management departments
(General Affairs, Quality Management,

Operations depts., etc.)

4I

Cause investigation

<

Improvement measure formulation

Implementation of improvement measures

4|4

Evaluation of improvement measures

R e After handling is completed, reporting is done
eportin ) )
P 9 internally and externally to related parties

I4

Whistleblowing System

The Nishitetsu Group has set up internal and external whistleblowing hotlines for reporting
compliance violations. NNR Global Logistics has also independently established consultation
services for overseas Group companies.

Designated personnel follow-up on all reported cases by conducting interviews to investigate
details. Corrective actions, appropriate disciplinary measures, and steps to prevent recurrence
are taken for confirmed compliance violations. The privacy of informants is protected, and
company rules prohibit any retaliation or unfavorable treatment.

[1 Nishitetsu Group Whistleblowing/Consultation Process: Intake Through Response

External Hotline Internal Hotline
Informant Dial Service Co.. Ltd General Affairs Dept. Compliance & Nishitetsu Divisions/Group Companies
Ial Service €., Lid. Human Rights Promotion Sec.

Intake Intake Investigation

(Conduct — Verify — Finalize)

|
|
Compliance violations > T
Harassment / _’ /
Unfair and * T v y

(Report) (Investigation . L .
discriminatory request) « Interviews with involved parties
treatment of persons WEB E MAIL o Checking related documents
with disabilities o Discussions with related depts.
Etc. ! g LETTER as needed

Etc.

- *Through the department with primary
| responsibility for Group companies
4

- i A
In-depth review (Consultas | Compiling investigation results

Accept response needed) | o Corrective actions,

Send back disciol i
if insuf cient isciplinary action,

: : recurrence prevention, etc.
(Response) | (Results report)

*After responding, checks are made as needed for any unfavorable treatment

*Investigation results reported to president and auditors, hotline operation status reported to the Board of Directors

*Personal information only used for investigation, corrections, and preventing recurrence

*If information needs to be shared with an involved Group company for investigation, etc., consent obtained from the
person concerned

Risk Management Efforts

Formulating Business Continuity Plans (BCPs)

We have compiled guidelines for action in the event of crises like terrorism, disasters, system
failures, or scandals at Japan offices (Kanto/Kansai regions), as well as measures, steps, and
procedures for daily preparation into an NNR Global Logistics Risk Management/BCP/Crisis
Management Manual and shared it internally.

Risk Management at Overseas Subsidiaries

Like Japan offices, overseas subsidiaries also undergo internal audits encompassing accounting,
general affairs, and HR using checklists. In fiscal 2023, audits were conducted at five companies
in Malaysia, India, China (Beijing and Waigaogiao), and the Netherlands.

We also conduct compliance training through internal control officers in each subsidiary. In
fiscal 2022, each subsidiary was asked to conduct training on anti-monopoly and subcontract
laws. Additionally, a compliance seminar for overseas subsidiary presidents was held in May
2023, with an external lawyer brought in as the instructor.
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Information on

Business Divisions

NNR Global

Logistics ESG Data

Green: Combined Japan and overseas figures

: Japan only

Business Human Resources Quality
As of Apri1, 2023 As of Apri 1, 2022 Scope As of April 1, As of April 1, As of April 1, 2023
Number of countries and 29 29 2023 2022 Number of ISO 9001 certified entities
eplletis vl @ pR LT ’e\lrl:]rglt())?/;g; Japan/overseas 3,363 3,234 .]apansﬂes(compames) 77777777777777777777777777777777777777777777777 2 7777777777777777777777777
FY2022 FY2021 Male """"""""" [ a— 1822 | 1762 """" Overseas subsidiaries (companies) 17
A ees Exports (tons) 127,000 146000 | Female  Japan/overseas 1,541 1,472 Number of EN/AS 9120 certified sites |
volume Imports (units) 375,00 394,00 _Japansites(stes) | L
Oceancargo |EXports(TEU) | 102000 960,00 — Scope FY2023 FY2022 Overseas subsidiaries (sites) 5
volume LI eEr @17 In(EsY Number of EN/AS 9100 certified sites
Imports (TEU) 140,000 130,000 T 50 43 | | umberof ENAS 9100 certitied sites
assigned (persons) : Overseas subsidiaries (sites) 3
Male 7777777777777777777 Japan 7777777777777777777777777 22 777777777777777777 22 777777777 Number of AEO certifications 3
Female 7777777777777777 Japan 7777777777777777777777777 28 777777777777777777 21 777777777 Number of overseas subsidiaries with AEO 12
FY2022 FY2021 certification (sites)
issi Number of TAPA CLASS A-certified sites
g(());smssmns (Scope 1+2) 1,478.05 1,508.93 FY2022 FYZ0ZIL | INElelEie s e
Overseas trainee dispatches 5 o Japan sites (sites) 2
4,118,988 4,144,055 (persons) T Avarcanc el thaidiarias (o U
Electricity consumption Of which renewable | Of which renewable : Overseas subsidiaries (sites) 7
(kwh)™ energy-derived energy-derived Program canceled in FY2021 due to COVID-19 *Bonded Warehouse Operator, Customs Broker, Specified Bonded Transportation
82,303 0 Provider
Gas consumption (m?)” 198 181 Dive rsity
- - =
Gasoline consumption (L) 26,325 23,212 S As of Apil 1, As of April 1, vy
Diesel consumption (L) 0 128 2023 2022
- Information security training™
Copy paper consumption Percentage of female 3 N 458 455 L 1,823
(sheets) 21,830,507 23,899,000 employees (%) iJapa /overseas . . participants (persons)
- : Information security training™
Water consumption (m®) 3,470 3,691 Percentage of female : ; 95.8%
managers (%) Japan 19 1.8 completion rate (%)
*1 Total for transport/vehicles and buildings +1 e-learning. etc
*2 Total for city gas for buildings and propane gas for transport/vehicles and *Department head level and above (in Japan) ) 9. etc. ) )
buildings *2 Covering the period from April 2023 to October 2023.
*3 Transport/vehicles
*4 Transport/vehicles
FY2022 FY2022 FY2021
Percentage of male employees 31.8 Number of serious compliance 0 0
taking childcare leave (%) ’ violations (cases)
Percentage of female employees 100 Number of information security 0 0
taking childcare leave (%) incidents (cases)
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