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Standard Terms and Conditions Concerning International Air Freight
Forwar ding Business

Section 1. General Provisions

(Category of Business)
Article 1. This Company is engaged in the following Air Fteigorwarding Business(es) relating to the Intéomat
Carriage of Freight which is carried out by an @rrier (which means a person who operates the air
transport services as provided in Paragraph 18rt€lé 2 of the Civil Aeronautics Act (Act No. 231,
1952)) or relating to the International Carriagd-odight which is carried out by an Air Freight warder
by using said air carriage.
(1) First class consigned freight forwarding buss@vhich means the business as provided in Patagra
7 of Article 2 of the Consigned Freight ForwardBagsiness Act (Act No. 82, 1990)).
(2) Second class consigned freight forwarding bessn(which means the business as provided in

Paragraph 8 of Article 2 of the Consigned Freightwarding Business Act).

(Definitions)

Article 2. The term “International Carriage” as used hergisubject to such definition as provided in the v&mtion
if the Convention is applicable, or if it is notmisable shall mean carriage in which the placdegarture
and the place of destination under a contractrofairiage are respectively situated in this cquatrd a
foreign country. For this purpose, the term “coyhthall include all territories which are undes it
sovereignty, suzerainty, mandate, authority ontéeship.
2. The term “Carrier” as used herein means a pemunissues an Air Waybill and carries out the non-
actual transport of Freight, and includes its agieatnployees and representatives with respecteto th
application of the provisions limiting liability pvided in these Conditions or an Air Waynbill.
3. The term “Air Waybill” as used herein means awdnent made out by or on behalf of a Shipper, which
evidences a contract between a Shipper and a Chrinternational Carriage of Freight.
4. The term “Shipper” as used herein means a pexdmse name appears in an Air Waybill as a party
contracting with a Carrier for International Cagéeof Freight.
5. The term “Consignee” as used herein means amp&rkose name appears in an Air Waybill as a party
to whom Freight is to be delivered by a Carrier.
6. The term “Freight” as used herein means oneepeseveral pieces of goods which is/are recdiyesl
Carrier from one Shipper at the same time at caeeplhandled as one lot, addressed to one Consifjnee
one destination and carried under one Air Waynbill.
7. The term "Convention” as used herein means @envention for the Unification of Certain Rules

relating to International Carriage by Air”, signaiWarsaw on 12 October, 1929 (hereinafter calhed t



“Warsaw Convention”) or the Warsaw Convention agaded by the “Protocol to amend the Convention
for the Unification of Certain Rules relating totémational Carriage by Air signed at Warsaw on 12
October, 1929 (hereinafter called “Amended Warsam@ntion”), signed at the Hague on 28 September,
1955”, or the Warsaw Convention as amended by “#attl Protocol No. 4 to amend Convention for the
Unification of Certain Rules relating to Internatéd Carriage by Airsigned at Warsaw on 12 October
1929, as amended by the Protocol done at the Hag8 September 1955, signed at Montreal on 25
September 1975” (hereinafter called “Montreal PeotdNo. 4”), or the “Convention for the Unificatiad
Certain Rules for International Carriage by Aigised at Montreal on 28 May 1999 (hereinafter cathed
“Montreal Convention”), whichever may be applicable

8. The term “Collection” as used herein means #eiage of Freight from the point of pick-up to the
airport of departure.

9. The term “Delivery” as used herein means theiage of Freight from the airport of destinationthe
address of the Consignee or that of his desigragedt or the storage facility of a relevant goveznim
agency when required.

10. The term “SDR” as used herein means SpeciatiDggRights as defined by the International Mongtar
Fund.

Section 2. Issuance of Air Wayhbill

(Preparation by Shipper)
Article 3. The Shipper shall deliver to the Carrier the Aiaylill which is made out in the form, manner anchber
of copies prescribed by the Carrier simultaneousti the Freight and-over. The fares, charges ahdro

expenses for carriage, if fixed, shall be specifiethe Air Waybill by the Carrier.

(Appearance and Condition of Freight)
Article 4. If the appearance of the Freight or packagingp@freight is not in good condition, the Shippedisspecify
such condition in the Air Waybill. Provided, howeythat if the Shipper fails to specify such coruditin

the Air Waybill or such statement is inaccurate, @arrier may specify or correct it in the Air Wb

(Preparation, Completion or Correction by Carrier)

Article 5. The Carrier may at the request of the Shippekeisise Air Wayhbill.
2. If the Air Waybill which has been handed ovethwirreight lacks any necessary particulars or ¢osita
any error, the Carrier may complete or corredPibvided, however, that the Carrier shall not biégabed
to do so.

(Liability for Particularsand Statements)

Article 6. The Shipper shall be liable to the Carrier for terectness and completeness of the particuladts an



statements which are specified in the Air Waybylitbe Shipper or which are specified by the Carvier
behalf of the Shipper under a declaration by thips&ir.

If the Carrier completes or corrects the Air Walybii behalf of the Shipper pursuant to the provisiof the
preceding article, the Shipper shall be liabledibdamages that may be suffered by the Carrigeagon of

the inappropriateness, incorrectness or incompdstenf the particulars and statements in the Aiytia

Section 3. Offer and Acceptance for Carriage

(Declared Valuefor Carriage)

Article 7. The Shipper shall declare the value of all Frefghtarriage on the face of the Air Wayhbill, whethor not
any charges are imposed based upon the valueisirtabe, “No value declared” shall be also a kifd o
declaration of value.

2. If the declared value of the Freight for Careamy the face of the Air Waybill exceeds US$100,60the
equivalent amount thereof, the Carrier shall noeatsuch Freight unless the Carrier agrees taadgemms

and conditions with the Shipper in advance.

(Inspection of Freight)
Article 8. The Carrier may inspect all contents of the FreiBhovided, however, that the Carrier shall nobbkged

to do so.

(Method of Packaging and Marking)

Article 9. The Shipper shall pack Freight in a manner thediit be completely carried by handling with ordyneare,
and does not harm any person or damage any otheenty.
2. The Shipper shall clearly and indelibly markrepackage with the addresses and names of theehipp
and Consignee and marks to identify each packages.
3. In the case of packages which contain glassustedany other fragile goods or any kind of liqutice
Shipper shall clearly specify the nature of thetents of the packages in large print on the outsidie
packages.
4. The Shipper shall sufficiently protect Freightieh is easily damaged by high or low temperatares
atmospheric pressures or sudden variation thengibf proper packaging and any other necessary mesasu
5. If the packaging of the Freight is not suffidietihe Carrier may request the Shipper to take sszoyg
packaging measures.

(Restrictionsin acceptance of live animals)

Article 10. (Live Animals)
The Carrier may accept live animal consignment dmlgase the Shipper shall declare its Scientifiend,

Attributes and other necessary items on the Air bilbyand the Shipper shall complete the Shipper's



Certification as described in the IATA Live AnimdRegulations and also appropriate packaging aner oth
necessary steps shall be made under the Live Aftexgililations. However, The Carrier shall not actiept
animal consignments in case acceptance is protlibitder the Operator Variations (limited to the @arrier
who is used by the Carrier concerned, hereinaftere3 stipulated in said regulations.

2. (Restrictions in acceptance of Dangerous Goods)
The Carrier may accept the Dangerous Goods congigtsnisted in each of following Subparagraphs only
in case the Shipper shall declare its Proper ShipNiame/Description, Attributes, all necessary g@&m the
Air Waybill and the Shipper shall complete a Shifgp®eclaration for Dangerous Goods as describehén
IATA Dangerous Goods Regulations and also apprtppackaging and other necessary steps shall be mad
under Dangerous Goods Regulations. However, thee€ahall not accept dangerous goods consignments
in case acceptance is prohibited under the Opevatgations stipulated in said regulations.
(1). Explosives;
(2). Gas (high-pressurized gas, liquefied gasptlissl gas, chilled gas);
(3). Flammable liquids;
(4). Combustible solids, substances with spontamegnition characteristics, substances which geaera
flammable gases in case of contact with water;
(5). Oxidants, organic peroxide;
(6). Poisons and substances which easily disseenfiatses;
(7). Radioactive substances;
(8). Corrosive substances; and
(9). Other harmful materials (magnetic substarl@psids or solids with anesthetic, toxic or simittributes,
which cause passengers or flight crew to feel ex¢rdiscomfort).
3. (Restrictions in acceptance of other goods)
The Carrier may accept the consignments listecda ®f following Subparagraphs only in case the i
shall declare and complete its correct Shipping &laittributes, all necessary items on the Air WHyhid
also appropriate packaging and other necessary skegtl be made under IATA TACT rules. However, the
Carrier shall not accept such goods in case aceepia prohibited under the Operator Variationsustited
in said rules.
(1) Valuables (which means goods included in antheffollowing articles):
a. Articles which have a declared value for cagiaginot less than US$1,000 per kilogram or thevedgnt
thereof;
b. Gold, platinum and other precious metals andmoygucts thereof, which are defined as valualridhe
Regulations of the International Air Transport Asistion (except products which are plated with gotd
platinum);
c. Paper money, coins, marketable securities, lggsehecks, stamps and bank cards or credit aginitsh

are in valid and usable condition;



d. Diamonds (including those for industrial usepies, emeralds, sapphires, opals, pearls (ingudiitured
pearls) and ornaments and accessories made therefnal

e. Ornaments and accessories made of gold, sily@atnum.

(2) Letters or means of communication which arénaef as letters under the laws in effect.

(3) Human remains and ashes.

(4) Goods which easily deteriorate or rot.

4. Unacceptable Goods

The Carrier shall not accept goods the carriagexportation or importation of which is prohibitedder the
laws or regulations of the country of departureiytoy of destination, country of transit or courpfijpassage,

or any other goods which the Carrier recognizesoasicceptable for carriage.

(Liability for Failureto Comply with Conditions)

Article 11. In case the declaration or other obligations ef$hipper under Article 10, Article 10-2 or Artid@-3 are
faithless, incorrect, or incomplete or if the Carraccepts the Carriage of goods without being evtlzat
such goods come under those listed in Article 1w Jiability for such Freight shall vest in theifper and
Consignee of such Freight, and they shall jointigt severally indemnify the Carrier against any ldssnage,

delay, liability or penalty incurred by the Carraaising out of such Freight.

Section 4. Fares, Charges, Etc.

(Fares, Charges, Etc. to be Received)

Article 12. The Carrier shall receive fares, charges and @kpenses for carriage which are published in ahiéf t
schedule thereof.
2. Fares, charges and other expenses for caroaga findividual (excepting cases where a persarparty
to a carriage contract as a business or for busjiséall be made known to the public at the mdiiced and

other sales offices of the Carrier.

(Acceptance of Freight on a Collect Basis)

Article 13. The Carrier may accept Freight on condition thatfares, charges and other expenses for cartiadjee
paid for on a collect basis.
2. Notwithstanding the provisions of the precediayagraph, the Carrier may not handle the caroage
collect basis with respect to the Freight listelble
(1) Freight which is addressed to a person whaéeurestraint of freedom.
(2) Freight which is addressed to a government @agdaxcepting cases where a government agency
dispatches it upon presentation of proper certifydocumentation).

(3) Freight the value of which is less than the am@f the fares and charges for carriage thereof.



(4) Freight which is addressed to a country ofidabn in which the regulation concerning curremey
regulation concerning carriage by air does not tettra delivery of the Freight on a collect basis.

(5) Baggage shipped owing to a household move dgggvhich is shipped as unaccompanied luggage and
personal belongings.

(6) Other Freight for which the payment of the fareharges and other expenses for carriage orlextcol

basis is deemed inadequate by the Carrier.

(Payment of fares, Charges, Etc.)

Article 14. Payment of the fares, charges and other expensa=ifriage shall be made in the currency which is
published in the tariff schedule. Provided, howetleat if the fares, charges and other expensesafoiage
are paid on a collect basis, the Carrier may selekitferent currency for payment.

2. Unless otherwise specifically agreed, all fachsrges and other expenses for carriage shalidggthe
Carrier in cash or by a payment means designatéaeb@arrier, in the case of prepayment, when tirei€r
has received the Air Waybill concerned and Freighin case of payment on a collect basis, wheiCtrgier
has delivered the Air Waybill concerned to the Ggmae or the Consignee’s designated agent.

3. If the Consignee does not make payment withaetdp the Freight the fares, Charges and othezresgs
for which are to be handled on a collect basisSthigper shall be liable to pay such fares, chaagesother
expenses for carriage, and the Carrier shall otetehe Freight, unless such payment is made.

4. The Shipper shall guarantee to the Carrier &yenent of all unpaid fares, charges and other esqeefor
carriage, money advanced by the Carrier and atscegpenditures, fines, penalties, loss of tinsenages
and other losses paid or incurred by the Carriertduhe following events;

(1) Inclusion in Freight of goods, the Carriagembiich is prohibited by laws and regulations;

(2) lllegality, incorrectness, or insufficiency ofarks, numbers, addresses or indication of thegFreir
packaging of the Freight;

(3) Insufficiency or delay of any export or impéidenses or any required certificates or other duents;
(4) Improper declaration to customs authoritiest an

(5) Incorrect indications of weight or volume oétRreight.

5. In any cases provided in the preceding ParagthphCarrier shall have a lien on the Freight, ifrnide
payment of the fares, charges and other expensearftage, etc.is not made, the Carrier shall ageaight
to put the Freight up for public auction or volugtaale, and the right to receive all or any pédaid fares,
etc. from the sales price thereof. Provided, howebat prior to putting it up for sale, the Carrahall give
notice thereof to the Shipper or Consignee at tlieess stated in the Air Waybill.

6. The sale provided in the preceding Paragrapl sbiadischarge the Shipper and Consignee fronr the
obligation to pay any deficiency outstanding aftexale payment of the said fares, etc. from thesgaice.
7. The right of the Carrier provided in Paragraphall not be affected, lost or prejudiced by tebvery of

the Freight, waiver of possession thereof or cardiion of payment unless actually paid.



8. The fares, charges and other expenses forgeytexes and public dues, payments disbursedlydtrier
and other amounts payable to the Carrier shalulyeieimbursed, whether or not Freight is destohylest,
missing or damaged, or fails to arrive.

9. The Carrier shall not accept any claim for dagesagith respect to destruction, lost, missing anaged
Freight unless all fares, charges and other expdonsearriage are paid. Provided, however, thabipart
of the Freight is delivered, the Carrier shall gtae claim for compensation for damages even ifféhes,
charges and other expenses for carriage are raht pai

10. The Shipper or Consignee may not deduct anyiahwd a claim for damages from the fares, chasages

other expenses for carriage.

(Chargesfor Collect Payment)
Article 15. If the fares, charges and other expenses foraggrare paid on a collect basis, the Carrier shadlive

such charges for collect payment as publisheddnatiff schedule.

(Valuation Charges)
Article 16. If the declared value for carriage furnished kg $#hipper exceeds the value specified in the seifedule,

the Carrier shall collect and receive such valumativarges as published in the tariff schedule.

(Air Wayhbill Preparation Charge)
Article17. The Carrier shall collect an Air Wayhbill prepaaaticharge for the issuance or supplement of th&\iybill

according to the tariff schedule.

(Incidental Char ges, Etc.)

Article 18. If the Carrier undertakes the packaging and seoodghe Freight, collection or advance paymerngrafes
of the Freight which are carried out incidentatiythe Air Freight Forwarding Business and othevises
which are usually incidental to the Air Freight #arding Business, the Carrier shall receive suctuéntal
charges.

2. If the Carrier undertakes to conclude a carriagerance contract, the Carrier shall receiveeanpum for

such insurance.
(Application of Necessary Changes)
Article 18-2.The provisions in Paragraph 2 of Article 12 shably mutatis mutandis to the situations in Agid¢5

through Article 18.

Section 5. Freight under Carriage



(Compliance with L aws)

Article 19. The Shipper shall comply with the laws and regotest concerning the manner of packaging, carriage o
delivery of the Freight, and all current laws of tountries of departure, destination, transit@ingassage,
including customs and other governmental regulatiamd shall provide any information and documents
necessary to comply with such laws and regulatioragtach them to the Air Waybill.

2. The Carrier shall not be obliged to investightecorrectness and sufficiency of information ecuments
furnished by the Shipper, and if any loss or expsragise due to non-compliance by the Shipper thigh
obligations provided in the preceding Paragrapd,Qarrier shall not be liable for the same to thigper
and other persons.

3. If the Carrier in good faith duly determines@cessary to refuse the carriage of the Freigheagon of
his construction of current laws, regulations, esdégovernmental) demands or requests, and theneup

actually refuses the carriage of such FreightQhagier shall not be liable therefore in any way.

(Payment of Expenses and Customs Procedur es)

Article 20. The Carrier may, without being under obligatiordtoso, advance or pay any taxes, public dues dred ot
expenses. The Shipper and Consignee shall beyjeint severally liable to reimburse the Carrierdoch
expenses.

2. If the customs clearance procedure of the Ftadgrequired, Freight shall be deemed to be addrbto
the person who is indicated as the custom houdesbio the Air Waybill, or if not indicated, to th@arrier
or his designated custom house broker.

(Route, Carriage Schedule, Etc.)

Article21. The time of commencement or completion of carriaghat of delivery of the Freight shall not besified.
2. The Carrier shall not be obliged to carry theigit by a specific aircraft or via a specific ®or conform
to a specific carriage schedule and make connectiba specific point, even if the above termspezified
in the Air Waybill.

3. The Carrier may carry the Freight by using e@eiservices other than those conducted by anakiiet

with respect to a part of the carriage.

(Cancellation of Carriage)

Article 22. If considered reasonable and advisable by reasamyobf the following events, the Carrier may cénce
cease, turn the course of, postpone or delay théaGa of the Freight without giving prior notideereof.
(1) Any circumstances beyond the control of theri@arwhether they are actual, potential or based o
information (including weather conditions, disasferce majeure, strike, civil war, detention, resifion,

war, hostilities, social unrest or unstable intéioral circumstances) or delays, demands, condition



environment or orders which are directly or indilgcaused by said circumstances.

(2) Any circumstances which cannot be estimate@sken or forecasted.

(3) Any regulations, orders, demands or request®wérnment.

(4) Any shortage of labor, fuel and facilities abbr disputes of the Carrier or other persons.

2. If the Shipper refuses to pay all or any patheffares and charges for carriage, which areigedoby the

Carrier, the Carrier may cancel the carriage witlamy liability whatsoever.

(Right of Carrier to Freight under Carriage)

Article 23. If the Carrier determines that it is necessametain the Freight, the Carrier shall give notivereof to the
Shipper or Consignee who is specified in the AinMily, and may keep the Freight in a warehousegioth
adequate place or customs facility at the riskexqpenses of the Shipper or Consignee, and mayedélie
Freight to another transport Carrier for the Caeithereafter to be addressed to the Consignéleisinase,
the Shipper and Consignee shall be jointly and redlyeliable for the risk and expenses incurredthy

Carrier as a result thereof and shall reimburseCtngier for the same.

Section 6. Disposition Right of Shipper

(Exer cise of Disposition Right)

Article 24. The Shipper or his designated agent may exeraiéspasition right with respect to the Freightttis
case, such disposition right shall be exercisadspect of all Freight covered by a single Air Wilyb
2. A disposition right in respect of the Freightilbe exercised by the Shipper or his designagettby
presenting the Air Waybill which is delivered tetBhipper or his designated agent.
3. Any instruction for disposition shall be desedband submitted in writing in form prescribed byg t
Carrier.
4. The Consignee who is substituted owing to ther@se of a disposition right, shall be deemed the

Consignee in respect of the Air Waynbill.

(Option of Shipper)

Article 25. Subject to performance of all obligations underdagiage contract and exercise of the disposiiigint
in a manner so as not to harm the Carrier or Gh@pers, the Shipper may dispose of the Freigahinof
the following manners:

(1) To receive the return of the Freight at theair of departure or airport of destination.

(2) To request the delivery of the Freight to asparother than the Consignee who is specifiedariin



Wayhbill at the place of destination.

(3) To request the return of the Freight to thpair of departure.

(Loss, Expenses, Etc. Dueto Exer cise of Disposition Right)
Article 26. The Shipper shall be liable for all losses and dggmancurred by the Carrier as a result of his@sgerof
a disposition right and shall compensate for tmeesa

2. The Shipper shall pay to the Carrier any expemgech arise out of his exercise of a dispositight.

(Impossibility of Performance by Carrier)

Article 27. If the Carrier determines it impossible to folltke instructions of the Shipper due to a justiathuse,
the Carrier may refuse the exercise of such difipasiight by the Shipper. In this case, the Carsigall
forthwith notify the Shipper thereof. In this cassy expenses necessary therefore shall be addbe to

charges.

(Termination of Right to Exer cise Disposition Right)

Article 28. A Disposition right of the Shipper shall terminafiter the arrival of the Freight at the place e$tihation,
when the Consignee obtains the Freight or the Adybill, or requests the delivery thereof, or expesshis
intention to take delivery of the Freight. Provid@dwever, that if the Consignee refuses to rectiigeAir
Wayhbill or the Freight, or if it is impossible tomtact the Consignee, the disposition right skatiain with

the Shipper.

Section 7. Delivery of Freight

(Arrival Notice)
Article 29. The Carrier shall give an arrival notice of theifht in the usual manner to the Consignee or addee
who is specified in the Air Wayhbill.

2. The Carrier shall not be liable for failure eteipt of an arrival notice or delay of receiptréu.

(Delivery of Freight to Consignee)

Article 30. Unless otherwise expressly specified in the Air Withythe Carrier shall deliver the Freight to the
Consignee who is specified in the Air Waynbill.
2. The delivery of the Freight shall be made inhexge for a receipt from the Consignee and in decme
with all applicable provisions of the Air Waybilhd these Conditions.

3. In the event the Freight is delivered to the@ms or other government authorities in accordavittelaws



or customs regulations, the delivery of the Fretghthe Consignee shall be deemed to have beenlewdp
when the Carrier provides to the Consignee a ttd necessary to discharge the Freight from géoaad
gives an arrival notice as provided in the precgdirticle.

4. In the event an arrival notice under the prawgdirticle is received and the Consignee expreises
intention to receive the Freight, the Carrier shalle a right to store the Freight at the Consignegenses
when the Consignee fails to take delivery of theidght. In this case, the liability of the Carrier the Freight

shall terminate and any expenses necessary faggdhere of shall be paid upon claim made by Hreies.

(Delivery Place of Freight)

Article 31. The Consignee shall take delivery of the Freiglthe airport of destination and accept the samaviéed,

however, that this shall not apply to a case wiieeeCarrier shall provide Delivery to an addresshef

Consignee under a contract with the Consignee.

(Impossibility of Receipt by Consignee)

Article 32. If, after the arrival at a place of destinatioedfied in the Air Wayhbill, impossibility of delivg or refusal

of taking delivery by the Consignee occurs, theri@ashall conform to the instructions of the Skipas
specified in such Air Waybill.

2. When no instructions of the Shipper are spetifiethe Carrier cannot conform to the instructidoe to
a justifiable cause, if, after giving notice to tBRipper that delivery is impossible the Carriemdads the
instructions of the Shipper and such instructiamesret obtained within 30 days, the Carrier mapa® of
the Freight by putting it collectively or by divitj it into several lots up for public auction odwatary sale,
or may destroy or discard the same. Provided, hewélvat prior to the sale, etc., the Carrier shigk notice
thereof to the Shipper or Consignee at the addssified in the Air Waynbill.

3. The Shipper shall be liable to pay all faresyrghs and other expenses for carriage (includieg faharges,
etc., for return of Freight) which are attributedor related to the impossibility of receipt by Bensignee.
If Freight is returned to the airport of departprgsuant to the instructions of the Shipper andShipper
refuses or fails to pay the fares, charges and ettigenses for carriage within 15 days after tihgrneof the
Freight, the Carrier may dispose of the Freighpbiting it up for public auction or voluntary sate, may
destroy or discard the same. Provided, howeverptita to the sale, etc., the Carrier shall gieéice thereof
to the Shipper who is specified in the Air Wayhbill.

4. If the Freight is sold at a place of destinatiérihe Freight or a point where the Freight isineed, the
Carrier shall deduct from the proceeds of suchaéfares, charges and other expenses for carsaadsales
expenses incurred by the Carrier itself or otheri€es. Provided, however, that the sale of theghteshall
not discharge the Shipper from his obligation tg pay deficiency. And any sales proceeds remaisiva

be retained until instructions from the Shippergixen.



Section 8. Scope of Carriage, Etc.

(Carriageto Airport of Departure and Carriage from Airport of Destination)
Article 33. Freight shall be accepted for carriage from anaairpffice (including a city office) of the Carrier a place
designated by the Shipper to the airport of desitinalf specifically agreed, Freight shall be guteel for

carriage from an airport of destination to an adslief the Consignee.

(Collection and Delivery of Freight)

Article 34. The Carrier may provide the Collection and the Bl of the Freight at the fares and the chargbtighed
in the tariff schedule.
2. The Freight which cannot be delivered to a Qgres2 without the negligence of the Carrier uporfitise
attempt of the Delivery shall be taken back to fic® of the Carrier and the Carrier shall giveicethereof
to the Consignee. The Delivery thereafter shalidmelered only if the Consignee requests the Daijaard
the Carrier shall receive additional charges faheaccasion the Delivery is rendered.
3. Fares, charges and other expenses for caroaga findividual (excepting cases where a persarparty
to a carriage contract as a business or for busjiséall be made known to the public at the mdiiced and

other sales offices of the Carrier.

Section 9. Applicable Laws and Regulations and Liability

(Applicable Laws and Regulations)

Article 35. Except for carriage of the Freight where no Cotieenapplies, the Carriage as performed by thei@arr
shall be subject to regulations and limits of ligileis as set out in the Convention applicablehe said
carriage, regardless of whether there are intdmupbr reshipments during the Carriage.

2. Insofar as there is no conflict with the proweisbf the preceding paragraph, all carriage orrdtiwdental
services provided by the Carrier shall conformhe applicable laws, etc. listed in each of theofwihg
subparagraphs;

(1) Applicable laws (including domestic laws to ileqment the Convention or domestic laws under which
the provisions of the Convention apply to carriagker than International Carriage as defined in the
Convention) and regulations, orders or demandseofjbvernment;

(2) These Standard Terms and Conditions Concerimnitegnational Freight Forwarding Business, tariff

schedules or regulations which are offered for urievto the public at all offices of the Carrier.

(Liabilities)
Article 36. The Liabilities of the Carrier are defined frone tfollowing paragraph through to Paragraph 7 arttién

following Article. However, this excludes the cagleen there are other provisions in the Conventiaotloer



applicable laws, and in which the provisions of fhkbowing paragraph through to Paragraph 7 and the
following Article are deemed invalid because thegrapt the liability of the Carrier more than theyisions
in said Convention or other applicable laws or beeathey stipulate a lower limit amount than thaitliof
liability stipulated in the Convention or other &pable laws.

2. Except for cases as defined from the followiagagraph through to Paragraph 6, the Carrier bediable
for damage sustained in the event of destructionoss or damage to the Freight (hereinafter called
“destruction damage”) and damage due to delay ifredier called “delay damage”), which must be cause
by the Carriage of the Freight or caused by otperations the Carrier conducts incidentally to statiage,
or caused in connection with these activities, upamdition only that the event which caused theatzarso
sustained took place during the Carriage of théghtdoy Air. However, the Carrier shall not be liatfor
the damage, if the Carrier can prove that all resogameasures were taken to avoid the damages Qdtrier
can prove that it was not possible for it to tallelbsmeasures.

3. When the Montreal Protocol No.4 applies to ari@ge, The Carrier shall be liable for any delayndge
caused by the Carriage of the Freight, or causemthmr operations the Carrier conducts incidentallyuch
carriage, or caused in connection with these aigts/iupon condition only that the event which ealthe
damage so sustained took place during the Cardbtiee Freight by air. However, the Carrier shait he
liable for the delay damage, if the Carrier carvprthat all necessary measures were taken to #woidelay
damage, or can prove that it was not possiblet fortake such measures.

4. When the Montreal Protocol No.4 applies to ai@ge, The Carrier shall be liable for destructiamage
caused by the Carriage of the Freight, or causemthmr operations the Carrier conducts incidentallyuch
carriage, or caused in connection with these aiets/iupon condition only that the event which ealthe
damage so sustained took place during the Carbigglér. However, the Carrier is not liable if ana the
extent it can prove that the destruction damageoaased solely by one or more of the following.

(1) Inherent defect, quality vice of the Freight

(2) Defective packing of the Freight performed hyesison other than the Carrier.

(3) An act of war or armed conflict;

(4) An act of a public authority carried out in o@etion with the import, or export or transit oéthreight.

5. When the Montreal Convention applies to a Cgejdhe Carrier is liable for delay damage causetthé
Carriage of the Freightr caused by other operations the Carrier condncigdentally to such carriage, or
caused in connection with these activities, upamd@@®n only that the event which caused the dansme
sustained took place during the Carriage by Airnwieer, the Carrier is not liable, if it can provat it took
all measures that could reasonably be requireddiniahe damage, or can prove it was not possiié to
take such measures.

6. When the Montreal Convention applies to a Cgeiid he Carrier is liable for destruction damagesed
by the Carriage of Freight, or caused by other atpmrs the Carrier conducts incidentally to suchiage,

or caused in connection with these activities, upamdition only that the event which caused theatzarso



sustained took place during the Carriage by Wimwever, the Carrier is not liable if and to theesit it can
prove that the destruction damage was caused spledyne or more of the following.

(1) Inherent defect, quality or vice of the Freight,

(2) Defective packing of the Freight performed by asparother than the Carrier;

(3) An act of war or armed conflict;

(4) An act of a public authority carried out in o@ation with the import, or export or transit oéthreight.
7. The Shipper and Consignee shall compensateairefor all losses and expenses incurred byCdrgier
if Freight of the Shipper and/or Consignee causadatie to any other Freight or Carrier's assetsnaue
circumstances. The Carrier may discard or destngyraeight which threatens to harm persons, airanaf

any other goods, without prior notice, and shatlli®in any way liable therefore.

Article 37. The liability of the Carrier shall be limited the value declared by the Shipper which is specifietthe
Air Waybill if Declared value for Carriage is derdd, or 22 Special Drawing Rights per kilogram afrcaged
Freight if the Shipper does not declare the valimwever, for carriage of Freight to which the Warsa
Convention or the Amended Warsaw Convention appiigs limit shall not apply if it can be proverath
the damage resulted from an act or omission o€treier done with the intent to cause damage diessly
and with the knowledge that damage would probadsylt.

2. Inthe case in the preceding paragraph, thearsion of the amounts presented in terms of SpBciating
Rights into a national currency shall, in case &ivesuit, be made according to the conversioniragfect
at the date of conclusion of final oral proceedingd shall, in case of damages compensation dihara
lawsuit, be made according to the conversion natefiect at the date that the amount of the damages
compensation is finalized.

3. All claims for damages based on the cases ipringeding two paragraphs shall be subject to prbtife
value thereof.

4. If only a part of the Freight is delivered te tBonsignee or other persons who are entitleckeodalivery
of the Freight, or if a part of the Cargo is danthdhe liability of the Carrier for such part natlidered or
damaged shall be limited to a prorated amount basedeight regardless of the value of such pathef
Freight or the contents thereof. In this casegditermining the maximum value of the Carrier lispjlthe
only weight value to be considered is the totalgliedf the relevant Freight. However, if damageaat of
the Freight or to the goods contained in the Freddfects the value of other Freight listed in Haene Air

Waybill, the weight of this other Freight may beswlered in the calculation of the limits of thability.

Article 38. Notwithstanding the provisions of Article 36 anar&graph 1 through Paragraph 3 of the precedinglért
if it is proven that the damage arose in the coafgke Collection or Delivery inside Japan, ther@a shall
be liable for the damage in accordance with theslakich mandatorily apply to such carriage or such

conditions as provided by the government.



(TimeLimitation of Claim for Damages and Commencement of a L awsuit)

Article 39. If a person who is entitled to take delivery obge receives the Freight without making any conmp)ai
such Freight shall be presumed to be deliveredaugondition and delivered in accordance wittcibrgract
of carriage.

2. Unless a document which expressly specifiegipeoximate time when the destruction, damagegssr |
of such Freight occurred and states the particaifise claim for compensation is submitted to Hite of
the Carrier, within 14 days from the date of deljef Freight if such Freight is destroyed or daedgvithin
21 days from the date a person who is entitledke telivery of the Freight could dispose of suridght if
the Freight is delayed, or within 120 days from dlage of issuing of the Air Wayhill if the Freigistlost or
missing (including impossibility of delivery), thiability of the Carrier shall expire. Provided,wever, that
this shall not apply if the Carrier has demonsttdtad faith in connection therewith.

3. The right to claim for damage against the Casgill expire unless a lawsduit is instituted witRiyears,
reckoned from the date of arrival at the destimgtir from the date on which the aircraft oughhawve

arrived, or from the date on which the carriage stapped.

(Conflict with Convention, Mandatory Laws, Etc.)

Article 40. If the provisions of these Conditions or an Air YW@l are contrary to the Convention, mandatory daw

regulations, orders or demands of a governmenftptinger shall be applicable insofar as the formersdnot

conflict with the latter.

-END -



